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2QHRIWKHHDUO\PRGHUQFRUSRUDWLRQVLV7KH'XWFK(DVW,QGLD&RPSDQ\,WZDVHVWDEOLVKHGLQE\WKH6WDWHV
*HQHUDORIWKH1HWKHUODQGV92&7KLVFRPSDQ\KDVWKHPRQRSRO\ULJKWWRH[SORLW$VLDIRU\HDUV7KLVFRPSDQ\
ZDVVXFFHVVIXODQGLWVXUYLYHGIRUVRPH\HDUVSD\LQJURXWLQHDQQXDOGLYLGHQG7KLVIRUPRIFRORQLDOLVPZDV
LPLWDWHGE\+XGVRQ%D\&RPSDQ\LQWKHIRUPRIMRLQWVWRFNFRPSDQLHVZKLFKVXUYLYHGIRUDERXW\HDUV,QWKH
WK  WK FHQWXU\ WUDGLQJ DQG ILQDQFLDO H[SDQVLRQ GHYHORSHG LQGXVWULDOL]DWLRQ 7KHUH ZHUH PDQ\ FRPSDQLHV
RSHUDWLQJ ZLWKRXW D VWURQJ OHJDO EDVLV 7KLV PDGH WKH UHODWLRQVKLS EHWZHHQ EXVLQHVVHV RZQHUV EHFRPH PRUH
FRPSOLFDWHGDQGPRUHGLIILFXOW7KLVFRQGLWLRQOHGWKHPWRPDNHUXOHV2QHRIZKLFKZDVWKH-RLQW6WRFN&RPSDQLHV
$FWRILQWKH8.7KHUHJXODWLRQGLGQRWKDYHWKHDELOLW\WRSURWHFWWKHZHDOWKRIVKDUHKROGHUV7KHUHZHUHPDQ\
HYHQWVZKHUHWKHEDQNUXSWF\RIWKHFRPSDQ\ZDVIROORZHGE\WKHEDQNUXSWF\RIWKHRZQHU7KLVFRQGLWLRQFRQWLQXHG
XQWLO WKH OLDELOLW\ RI VKDUHKROGHUV ZDV OLPLWHG IRUPDOO\ E\ WKH /LPLWHG /LDELOLW\ $FW RI  0HDQZKLOH QHZ
FRPSDQLHVRQO\VWDUWHGWRHPHUJHLQWKH8QLWHG6WDWHVLQ+RZHYHUWKHFRPSDQLHVJUHZPRUHUDSLGO\FRPSDUHG
WRWKRVHLQWKH8.DQG(XURSH&DOGHU
+RZHYHUWKLVLPSURYHPHQWLQHFRQRP\ZDVFRXSOHGE\VHYHUDOGRZQWXUQV3HUJDPRQ3UHVV5REHUW0D[ZHOODV
&(2UHFRUGHGKLJKHUHDUQLQJZKHQ3HUJDPRQZDVVROG WR6DXO6WHLQEHUJ/HDVFR86 LQ:HDULQJ
5ROOV5R\V DFFXPXODWHG UHVHDUFK H[SHQVH PDGH LWV DVVHWV RYHUVWDWHG PDVVLYHO\ LQ   /RQGRQ DQG &RXQW\
6HFXULWLHV%DQN/	&LQGLGILQDQFLDOPDQLSXODWLRQE\*HUDOG&DSODQDV&(27KLVWULJJHUHG%RE7ULFNHU
ZURWH DQ DUWLFOH µ3HUVSHFWLYH RQ &RUSRUDWH *RYHUQDQFH ,QWHOOHFWXDO ,QIOXHQFHV LQ 7KH ([HUFLVH RI &RUSRUDWH
*RYHUQDQFH¶LQ+HGHVFULEHGFRUSRUDWHJRYHUQDQFHDVUHODWLRQVKLSEHWZHHQWRSPDQDJHPHQWRZQHUVDQGRWKHU
LQWHUHVWHG LQ WKHFRPSDQ\&DOGHU7ULFNHU WKHQGHYHORSHG WKH LGHDRIFRUSRUDWHJRYHUQDQFH LQDERRN
µ&RUSRUDWH*RYHUQDQFH¶LQZKLFKJRWUHVSRQVHIURPEXVLQHVVUHODWHGWRVFDQGDOVWKDWHPHUJHGFRQWLQXDOO\LQ
WKHV0LFKDHO0LONHQDW'UH[HO%XUQKDPFUHDWHGFRPSHWLWLYHDQGDJJUHVVLYHFXOWXUHWKDWDOORZHG
HPSOR\HHVWRGRXQHWKLFDODQGLOOHJDOFRQGXFW6HFXULWLHVYLRODWLRQVLQFOXGLQJLQVLGHUWUDGLQJDQGMXQNERQGLQYROYHG
0LONHQDQGWKHLUHPSOR\HHV0HXOEURHN%ULDQ%XUNHWKHSULPHPLQLVWHURI:HVWHUQ$XVWUDOLDQLQYROYHG
GHDOLQJ EXVLQHVV ZLWK$ODQ%RQG DQG /DXULH &RQQHOO &(2:$ ,QF LQ $XVWUDOLD %UXHFNQHU HWDO  7KLV
VXJJHVWHGWKDWWKHUHZDVVRPHWKLQJZURQJZLWKPDQDJHPHQW%XVLQHVVPHQEHJDQWRFRQFHUQLQFRUSRUDWHJRYHUQDQFH
IRUFRQWUROOLQJFRPSDQ\
 &RUSRUDWH*RYHUQDQFH3UDFWLFHV
2.1 Corporate Governance in US 
7KHVWUXFWXUHRI WKHPDQDJHPHQWRIFRPSDQLHVXVHVRQHERDUGV\VWHPFRQVLVWLQJH[HFXWLYHGLUHFWRU FRPSDQ\
OHDGHUDQGQRQH[HFXWLYHGLUHFWRU FRPSDQ\VXSHUYLVRU ,QRQHERDUGV\VWHPDFFRUGLQJ'DQLUL  WKHUH
ZHUHPDQ\FDVHVZKHUHQRQH[HFXWLYHGLUHFWRUZDVQRWDEOHWRZRUNLQGHSHQGHQWO\DQGREMHFWLYHO\LQRYHUVHHLQJWKH
FRPSDQ\7KLV KDSSHQHGEHFDXVH KLV GXWLHVZHUH RIWHQPL[HG XSZLWKPDQDJHULDO WDVNV RI H[HFXWLYH GLUHFWRU ,Q
DGGLWLRQPHPEHUVRIWKHQRQH[HFXWLYHGLUHFWRUZHUHGRPLQDWHGE\SDUWLHVIURPWKHRXWVLGHRIWKHFRPSDQ\&KLHI
([HFXWLYH 2IILFHU KDV D GXW\ WR OHDG H[HFXWLYH GLUHFWRU DQG QRQH[HFXWLYH GLUHFWRU 7KXV &(2 IXOILOV KLV
UHVSRQVLELOLWLHV DV WKH KHDG RIPDQDJHPHQW DQG WKH VXSHUYLVRU DW RQFH ,WPHDQV WKDW WKH&(2KDV D WUHPHQGRXV
LQIOXHQFHDQGDXWKRULW\7KXVGHYLDWLRQVLQWKHLQWHUHVWRIFHUWDLQSDUWLHVDJHQF\SUREOHPDUHYHU\OLNHO\WRDULVH
2QHUHDVRQIRUWKHXVHRIRQHERDUGV\VWHPLVDGMXVWPHQWWRWKHJRDORIUDSLGHFRQRPLFJURZWKWKHQHHGIRUTXLFN
LQYHVWPHQW GHFLVLRQV VR WKDW FRPSDQLHV FDQ EHFRPH PXOWLQDWLRQDO ILUPV LQ GLIIHUHQW FRXQWULHV +RZHYHU WKH
LQWURGXFWLRQRIRQHERDUGV\VWHPWKDWJLYHVIXOOSRZHUVWRWKH&(2OHDGVWRFRUSRUDWHVFDQGDOVVXFKDV:RUOG&RP
DQG(QURQ


2YHUSHULRGRIVRPHWZHQW\\HDUVH[SHULHQFHV92&KDGWZRNH\IHDWXUHVRI0RGHUQ&RUSRUDWLRQVSOLWEHWZHHQRZQHUVKLS
PDQDJHPHQWDQGWUDQVIHUDEOHVKDUHV,QYHUVHO\WKH(,&(QJOLVK(DVW,QGLD&RPSDQ\GLGQRWKDYHLW*HOGHUEORP
7KLVVFDQGDODIIHFWHGDFFRXQWLQJUHJXODWLRQWRIRUELGWKHFDSLWDOLVDWLRQDQGJRYHUQPHQWSROLF\WRPDNH5ROOV5R\FH/LPLWHGSULYDWLVDWLRQXQGHU
0DUJDUHW7KDWFKHUJRYHUQPHQW/D]RQLFNDQG3UHQFLSH
7KLVVFDQGDOLQGLFDWHGWKHZHDNQHVVHVRIEDQNLQJDXGLWRU'HSDUWPHQWRI7UDGHDQGVXEVHTXHQWFKDQJHVLQUHJXODWRU\0DWWKHZV
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&RUSRUDWHJRYHUQDQFHFRQFHUQVWRHPSOR\HHV¶UROHRQPDQDJHPHQW,Q86FRQWH[WFRUSRUDWLRQLVYLHZHGDVSULYDWH
DFWRU0DQDJHPHQWIXQFWLRQKDVGLUHFWHGWRVKDUHKROGHUV¶ZHDOWKPD[LPL]DWLRQ7KLVYLHZDIIHFWVHPSOR\HHV¶SRVLWLRQ
DVVWDNHKROGHUV2(&'ILJXUHV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DQ\RWKHULQGXVWULDOL]HGZHVWHUQFRXQWU\)XUWKHUPRUHWKHUHLVQROHJDOODZIRUHPSOR\HHWRKDYHDQ\UHSUHVHQWDWLRQ
DWERDUGOHYHO
2.2 Corporate Governance in UK  
,QWKHSHUVSHFWLYHRI8.WKHFRXQWU\
VHFRQRP\GHSHQGVRQWKHHIILFLHQF\RIWKHFRPSDQ\7KXVWKHXVHRIRQH
ERDUG V\VWHP LV H[SHFWHG WR SURYLGH WKH ERDUGZLWK UHVSRQVLEOH IUHHGRP LQ UXQQLQJ WKH FRPSDQ\ HIIHFWLYHO\ DQG
DFFRXQWDEO\$VPHQWLRQHGSUHYLRXVO\WKHULVHRIWUDGHDQGIRUPRIFRPSDQ\LQWKHIRUPRIFRRSHUDWLRQKDVUHFHLYHG
DWWHQWLRQ WKURXJKWKH-RLQW6WRFN&RPSDQLHV LQ/DWHU WKH ODFNRIVHSDUDWLRQEHWZHHQRZQHUVDQGFRPSDQ\
ZKHUHFRPSDQ\
VEDQNUXSWF\ZDVWKHEDQNUXSWF\RIWKHRZQHUPDGH8.WRSXEOLVKD/LPLWHG/LDELOLW\$FWLQ
7KUHHPRGHOVRIFRUSRUDWHJRYHUQDQFHLQ8.DUHDSULYDWHFRPSDQ\OLPLWHGE\VKDUHVSULYDWHFRPSDQ\OLPLWHG
E\ JXDUDQWHH  DQG D SXEOLF OLPLWHG FRPSDQ\ 3/& ,Q 8. FRQWH[W HPSOR\HHV¶ UHSUHVHQWDWLYHV KDYH WKH VDPH
FKDUDFWHULVWLFRQ86¶FRUSRUDWHJRYHUQDQFH7KHUHLVQROHJDOODZIRUHPSOR\HHWRKDYHDQ\UHSUHVHQWDWLRQDWERDUG
OHYHO
2.3 Corporate Governance in EU 
(XURSH IUHHV WKH DSSOLFDWLRQRI FRPSDQ\PDQDJHPHQW FKRRVLQJ HLWKHU WKHRQHERDUG V\VWHPRU WKH WZRERDUG
V\VWHP)UDQFH6SDLQ6ZLW]HUODQG3RUWXJDODQG,WDO\XVHRQHERDUGV\VWHP0HDQZKLOH*HUPDQ\6ZHGHQ$XVWULD
DQG WKH1HWKHUODQGVXVH WZRERDUG V\VWHP 'DQLUL  ,QPDQDJLQJ D FRPSDQ\ WKLV V\VWHP VHSDUDWHV WKH
IXQFWLRQV RI PDQDJHU GLUHFWRU IURP WKH IXQFWLRQ RI VXSHUYLVRU FRPPLVVLRQHUV 6XSHUYLVRUV RQO\ RYHUVHH WKH
FRPSDQ\DQGJLYHDGYLFHWRWKHGLUHFWRUVEXWWKH\DUHQRWJLYHQWKHDXWKRULW\WRPDQDJHWKHFRPSDQ\0HPEHUVRI
WKHERDUGRIGLUHFWRUVPXVWPHHWVWULFWUHFUXLWPHQWFULWHULD8QGHU0DDVWULFKW7UHDW\DQG$PVWHUGDP7UHDW\WKH6RFLDO
3ROLF\LVWKHLGHDWKDWHPSOR\HHZHOIDUHLVDIXQGDPHQWDOSDUWRIVXFFHVVIXOHFRQRPLFSROLF\)DQQRQ,Q
(8 FRQWH[W HPSOR\HH UHSUHVHQWDWLYHV NQRZQ DV FRGHWHUPLQDWLRQ KDYH VHDWV LQ WKH ERDUG EXW VKDUHKROGHUV
UHSUHVHQWDWLYHV LV WKH RQO\ WKDW KDYH WKH GHFLGLQJ YRWH (PSOR\HH UHSUHVHQWDWLYHV FRQFHUQ RQ HPSOR\HH¶V VFRSH
&RGHWHUPLQDWLRQFDQSURYLGHV\VWHPDWLFFRPPXQLFDWLRQFKDQQHOVDQGSURYLGHGHPRFUDWLFLQSXWLQWRFRPSDQ\GHFLVLRQ
PDNLQJ
2.4 Corporate Governance in Indonesia 
,QPDQDJLQJFRPSDQLHV,QGRQHVLDXVHVWZRERDUGV\VWHPZKLFKVHSDUDWHVWKHGXWLHVDQGIXQFWLRQVRIPDQDJHUV
DQGVXSHUYLVRUVFOHDUO\,QJHQHUDOFRPSDQLHVRSHUDWHLQWZRIXQGDPHQWDOGLIIHUHQFHVFRQYHQWLRQDODQG,VODPLF7KXV
WKHFRPSDQ\UHJXODWLRQVLVVXHGE\WKHYDULRXVLQVWLWXWLRQVIROORZWKHFRPSDQ\
VV\VWHP&RQFHSWRI,VODPLFFRPSDQ\
LQWHQGHG IRU ,VODPLF )LQDQFLDO ,QVWLWXWLRQV ,), KDV WZR VWDQGDUG VHWWHUV $$2,), $FFRXQWLQJ DQG $XGLWLQJ
2UJDQL]DWLRQ IRU ,VODPLF )LQDQFLDO ,QVWLWXWLRQV DQG ,)6% ,VODPLF )LQDQFLDO 6HUYLFHV%RDUG$$2,), IRU VKDULD
DFFRXQWLQJDQGDXGLWLQJVWDQGDUGZKLOH,)6%IRUUHJXODWRU\DQGVXSHUYLVRU\VWDQGDUGV7KHVH LQVWLWXWLRQVSURYLGH
VWDQGDUGVLQOLQHZLWK%DVHO&RPPLWWHHDQGRWKHUVWDQGDUGVHWWLQJWRHQVXUHFRQVLVWHQF\.DPPHUHWDO
&RUSRUDWHJRYHUQDQFHLQ,),LVWRDVVXUHRQVHUYLFHVLQDFFRUGDQFHZLWKVKDULDUXOHVDQGSULQFLSOHV,),KDVDWWHPSWHG
WKLV LVVXHE\DSSRLQWLQJVKDULDFRPPLWWHHNQRZQDV6KDULD6XSHUYLVRU\%RDUG66%$$2,),DQG,)6%FRQFHUQ
JRYHUQDQFHRQLQGHSHQGHQFHDQGSURIHVVLRQDOLVP66%DVWKHXOWLPDWHERDUGZKRDVVXUHVVKDULD,),FRPSOLDQFH)RU
HPSOR\HH¶VUHODWLRQVKLSLQ,QGRQHVLDQFRQWH[WKDVWKHVDPHFKDUDFWHULVWLFRQ86¶FRUSRUDWHJRYHUQDQFH7KHUHLVQR
OHJDOODZIRUHPSOR\HHWRKDYHDQ\UHSUHVHQWDWLRQDWERDUGOHYHO






0LQLPXPUHODWLYHWRDYHUDJHZDJHVRIIXOOWLPHZRUNHUVLQ86KDVWKHORZHVWLQGH[LQ2(&'6WDWLVWLF
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$FFRXQWLQJ *RYHUQPHQW3ROLWLFV 2WKHU/HJDO6\VWHP )UDXGXOHQWVWDWHPHQWV
1DPH 1RWH 1DPH 1RWH 1DPH 1RWH 1DPH\ PDLQ
SOD\HUV
)LQDQFLDO
5HSRUWLQJ
&RXQFLO)5&
ERGLHV
'HYHORSV&*
VWDQGDUG8.
&RUSRUDWH
*RYHUQPHQW
&RGH
3DUOLDPHQW
RI8.PDGH
VHYHUDODFW
&RQVLVWRIWKH
0RQDUFKWKH
+RXVHRI/RUGV
DQGWKH+RXVH
RI&RPPRQV
&KDUWHUHG
,QVWLWXWHRI
0DQDJHPHQW
$FFRXQWDQWV
&,0$
2IIHUV
WUDLQLQJLQ
PDQDJHPHQW
DFFRXQWDQF\
3HUJDPRQ

&(2
$FFRXQWLQJ
6WDQGDUGV%RDUG
UHSODFHG
$FFRXQWLQJ
6WDQGDUGV
&RPPLWWHH
,VVXHVDFFRXQWLQJ
VWDQGDUGVLQ8.
5HOHDVHG8.
*$$3
2YHUWDNHQE\
)5&WRWDOO\LQ

-RLQW6WRFN
&RPSDQLHV
$FW
SURYLGHGIRU
LQFRUSRUDWLRQ
DQGMRLQWVWRFN
FRPSDQLHV
&RXQWHU)UDXG
&HQWUH&)&
GHVLJQHG
E\&,3)$
'HYHORSV
WRROVDQG
VHUYLFHVIRU
SXEOLFVHFWRU
DQGFRXQWHU
IUDXGDQG
FRUUXSWLRQ
3ROO\
3HFN

&(2
)LQDQFLDO
5HSRUWLQJ
5HYLHZ3DQHO

(QVXUHVSXEOLF
DQGSULYDWH
FRPSOLDQFHZLWK
$FW
/LPLWHG
/LDELOLW\
$FW
OLPLWHGOLDELOLW\
IRUVKDUHKROGHUV
8.&RPPLWWHHRQ&*WDNHQ
RYHUE\)5&FRPELQHGUHSRUWV
DQGFRGHVFRQFHUQLQJRQ&*
&DGEXU\6PLWK5HSRUW
%&&,

&(2
$FFRXQWDQF\
	$FWXDULDO
'LVFLSOLQH%RDUG
,QYHVWLJDWHV
SURIHVVLRQDO
ILUPV
FRQGXFW
-RLQW6WRFN
&RPSDQLHV
$FW
VLPSOH
SURFHGXUHWR
UHJLVWHU
FRPSDQ\
&DGEXU\5HSRUWUHVSRQGHG
0D[ZHOO3ROO\3HFNDQG%&&,
FDVH5HFRPPHQGHGRQWKH
ERDUGVDQGDFFRXQWLQJV\VWHPWR
PLWLJDWH&*ULVNVDQGIDLOXUHV
0*5RYHU
*URXS

&KDLUPDQ
&KLHI
'HVLJQHU
&(2
3URIHVVLRQDO
2YHUVLJKW%RDUG
32%
LQGHSHQGHQW
UHJXODWRURI
FRUSRUDWH
JRYHUQDQFH
7KH
&RPSDQLHV
$FW
DPHQGHGVHULHV
FRPSDQLHVDFW




*UHHQEXU\
5HSRUW
UHFRPPHQGHG
GLUHFWRU
UHPXQHUDWLRQ
+DPSHO
5HSRUW
FRPELQHG
&DGEXU\DQG
*UHHQEXU\
5HSRUW
7HVFR

&(2
$XGLWLQJ
3UDFWLFHV%RDUG

6HWVVWDQGDUGVRI
DXGLWLQJDQG
SURYLGHSXEOLF
FRQILGHQFHWR
DXGLWSURFHVV
&RPSDQLHV$FWDPHQGHG
&RPSDQ\6HFXULWLHV$FW
)LQDQFLDO6HUYLFHV$FW
)DLU7UDGLQJ$FW
3ROLF\KROGHUV3URWHFWLRQ$FW
DQG&RPSDQ\'LUHFWRUV
'LVTXDOLILFDWLRQ$FW
7XUEXOO5HSRUW%RDUG
REOLJHGWRPDLQWDLQLQWHUQDO
FRQWURODXGLWSUDFWLFHVHQVXUHG
WKHTXDOLW\RIILQDQFLDOUHSRUWV
DQGGHWHFWHGIUDXG
 
%RDUGRI
$FWXDULDO
6WDQGDUGV
5HVSRQVLEOH
$FWXDULDO
3URIHVVLRQ
VWDQGDUGV
7KH&RPSDQLHV$FW
UHJXODWHGIRU$XGLW
,QYHVWLJDWLRQVDQG&RPPXQLW\
(QWHUSULVH
0\QHUV5HSRUW,W
FRQFHUQHGWRLQVWLWXWLRQDO
LQYHVWRUVIRUWKHLUEHVWLQWHUHVWRQ
WKHLUEHQHILFLDULHV
 
,$6&

5HVSRQVLEOHIRU
GHYHORSLQJ,$6
7KH&RPSDQLHV$FW
UHJXODWHGFRPSUHKHQVLYHFRGH
RIFRPSDQ\ODZIRUWKH8.
+LJJVUHYLHZUHVSRQGHGWR
(QURQFDVH,WFRQFHUQHGRQ
HIIHFWLYHQHVVRIQRQH[HFXWLYH
GLUHFWRUVDQGDXGLWRUFRPPLWWHH
 
,$6%
UHSODFHG,$6&
EHLQWHUQDWLRQDO
ERG\
,VVXHV,)56 %ULEHU\$FWUHSHDOHG
3XEOLF%RGLHV&RUUXSW3UDFWLFHV
$FW3UHYHQWLRQRI
&RUUXSWLRQ$FW
6PLWK5HSRUWUHVSRQGHGWR
(QURQFDVH5HFRPPHQGHGWR
LQGHSHQGHQFHDXGLWRUV
 
,QVWLWXWHRI
&KDUWHUHG
$FFRXQWDQWVLQ
(QJODQGDQG
:DOHV
,&$(:
PHPEHURI,)$&
'HVLJQHGWR
DFKLHYHKLJKOHYHO
SURIHVVLRQDO
H[SHULHQFH
%DQN2I
(QJODQG

5HVSRQVLEOHIRU
PRQHWDU\SROLF\
LQ8.WRKHOS
SURPRWH
QDWLRQDO
HFRQRPLFJRDOV
&,3)$
PHPEHURI
,)$&
3URYLGHV
SURIHVVLRQDO
TXDOLILFDWLRQ
IRUSXEOLF
VHFWRU
DFFRXQWDQWV
 
    $&&$
PHPEHURI
,)$&
(QKDQFHVWKH
YDOXHRI
DFFRXQWLQJLQ
VRFLHW\
WKURXJK
LQWHUQDWLRQDO
UHVHDUFK
 
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$FFRXQWLQJ *RYHUQPHQW3ROLWLFV 2WKHU/HJDO6\VWHP
1DPH\ 1RWH 1DPH\ 1RWH 1DPH\ 1RWH
,)$& 3URPRWHVKLJK
TXDOLW\DFFRXQWDQWV
DQGHVWDEOLVKHV
LQWHUQDWLRQDO
VWDQGDUGV
81&$& 8QLWHG1DWLRQV&RQYHQWLRQ
$JDLQVW&RUUXSWLRQ
,$$6%LW
ZDV,$3&

0HPEHURI
,)$&
6XSSRUWVTXDOLW\
RIDVVXUDQFHDQG
IDFLOLWDWLQJ
LPSOHPHQWDWLRQ
VWDQGDUGJOREDOO\
3,2% 2YHUVHHVWKHSXEOLF
LQWHUHVWDFWLYLWLHVRI
VWDQGDUGVHWWLQJ
ERDUGV
2(&'$QWL
%ULEHU\
&RQYHQWLRQ

5HJXODWHVFRUUXSWLRQLQ
2(&'FRQWULHV
,$(6%
0HPEHURI
,)$&
3URYLGHVJXLGDQFH
WRHGXFDWLRQ
VWDQGDUGV
,$6% 'HYHORSV
SUHSDUDWLRQLVVXLQJ
,)56DQGLWV
LQWHUSUHWDWLRQ
2(&'3ULQFLSOHV
RI&*
UHYLVHGLQ

3URYLGHVJXLGDQFHWKURXJK
UHFRPPHQGDWLRQVIRUWKH
EHVWSUDFWLFHRI&*
,(6%$
0HPEHURI
,)$&
'HYHORSVHWKLFDO
VWDQGDUGVIRU
SURIHVVLRQDO
DFFRXQWDQWV
&*0$

3URPRWHV
PDQDJHPHQW
DFFRXQWLQJJOREDOO\
  ,36$6%
0HPEHURI
,)$&
3URYLGHV
VWDQGDUGVIRU
ILQDQFLDOUHSRUWLQJ
E\SXEOLFVHFWRU
,26&2

5HJXODWHVVHFXULWLHV
DQGIXWXUHVPDUNHWV
LQWKHZRUOG
  %&%6
0HPEHURI
,)$&
3URYLGHVWKH&RUH
3ULQFLSOHVIRU
(IIHFWLYH%DQNLQJ
6XSHUYLVLRQ
    ,$,6
0HPEHURI
,)$&
3URYLGHV
VXSHUYLVLRQRI
LQVXUDQFHLQGXVWU\
JOREDOO\
$FFRXQWLQJ *RYHUQPHQW3ROLWLFV 2WKHU/HJDO6\VWHP )UDXGXOHQWVWDWHPHQWV
1DPH 1RWH 1DPH 1RWH 1DPH 1RWH 1DPH\ PDLQ
SOD\HUV
,$6%

5HVSRQVLEOH
IRU
GHYHORSLQJ
SUHSDUDWLRQ
LVVXLQJ,)56
DQGLWV
LQWHUSUHWDWLR
Q
(XURSHDQ
&RPPLVVLRQ

([HFXWLYHERG\WR
SURSRVH
OHJLVODWLRQ
(XURSHDQ
3DUOLDPHQW
LPSOHPHQWV
GHFLVLRQ
PDLQWDLQVWKH(8
WUHDWLHVDQG
PDQDJHVEXVLQHVV
LQ(8
(XURSHDQ
&RUSRUDWH
*RYHUQDQFH
,QVWLWXWH
(&*,

,PSURYLQJ&*
WKURXJKLQGHSHQGHQW
VFLHQWLILFUHVHDUFK,W
FRQWULEXWHVWRGHEDWH
WKHEHVWFRUSRUDWH
JRYHUQDQFH
IRUPXODWLRQRISROLF\
DQGGHYHORSPHQW
3DUPDODW
,WDO\

&KDLUPDQ
DQG&(2
)HGHUDWLR
QRI
(XURSHDQ
$FFRXQWD
QWV
)((
$QDO\VHV
DQG
FRQWULEXWHV
WR
UHJXODWRU\
SXEOLFSROLF\
GHYHORSPHQW
DQG
SURIHVVLRQDO
WR(XURSHDQ
DFFRXQWDQF\
SURIHVVLRQ
(XURSHDQ
&HQWUDO
%DQN
0DLQWDLQVSULFH
VWDELOLW\DQG
PRQHWDU\SROLF\
LQ(XUR]RQH
  $UFDQGRU
*HUPDQ\

&(2
(XURSHDQ
)HGHUDWLR
QRI
$FFRXQWD
QWVDQG
$XGLWRUV
)RU
60(6
()$$

2UJDQL]DWLRQ
IRUQDWLRQDO
DFFRXQWDQWV
DQGDXGLWRU
ZKRIRFXVHV
RQ60(
VHUYLFHVLQ
(8
    6FKOHFNHU
*HUPDQ\

&22DQG
&)2
461 Rohmawati Kusumaningtias et al. /  Procedia - Social and Behavioral Sciences  219 ( 2016 )  455 – 464 
7DEOH,QVWLWXWLRQV)XQFWLRQV6FDQGDOVRI&RUSRUDWH*RYHUQDQFH,QGRQHVLD

















 'LVFXVVLRQ
&RUSRUDWHJRYHUQDQFHKDVLQWHUQDOFRQWUROLWLVUHSUHVHQWHGE\WKHERDUGVWUXFWXUH2QRQHERDUGV\VWHPDOWKRXJK
LW LV QRW FOHDU VHSDUDWLRQ GXWLHV QRQH[HFXWLYH GLUHFWRUV DUH UHVSRQVLEOH WR VXSHUYLVH SHUIRUPDQFH RI H[HFXWLYH
GLUHFWRUV0HDQZKLOHRQ WZRERDUG V\VWHP FRPPLVVLRQHUVKDYH VXSHUYLVRU\ IXQFWLRQ:KLOH IRU H[WHUQDO FRQWURO
PDQ\ LQVWLWXWLRQV LVVXHG UHJXODWLRQ JXLGHOLQHV DQG VWDQGDUGV 7DEOHV  VXPPDUL]H LQVWLWXWLRQV IXQFWLRQV DQG
VFDQGDOVRIFRUSRUDWHJRYHUQDQFH
7DEOHH[SODLQLQVWLWXWLRQVDVH[WHUQDOFRQWUROKDVQRWDEOHWRSUHYHQWFRUSRUDWHJRYHUQDQFHIDLOXUH,WZDVSURYHQ
E\WKHVFDQGDOVLQFOXGLQJIRU,VODPLF)LQDQFLDO,QVWLWXWLRQV7KHPDLQGLIIHUHQFHIURPWKHLPSOHPHQWDWLRQRIFRUSRUDWH
JRYHUQDQFHLVWKHJRYHUQDQFHVWUXFWXUHDQGHPSOR\HH¶VUHSUHVHQWDWLYH0HDQZKLOHLQWKHFRUSRUDWHJRYHUQDQFHUXOHV
DOOFRXQWULHVKDYHWULHGWRGRWKHLUEHVWEXWVRPHVFDQGDOVVWLOORFFXUIURP\HDUWR\HDU:KDWFDXVHVWKHILQDQFLDO
VFDQGDOV" $FFRUGLQJ WR *KRVKDO  ZHUH FDXVHG E\ IUDXG GRQH E\ PDQDJHPHQW 7KH LQYROYHPHQW RI
PDQDJHPHQWGRPLQDWHVIUDXGFDVHV%HDVOH\HWDOIRXQGWKDWRIIUDXGFDVHVZHUHGRQHE\GLUHFWRUV
&(2E\&)2DQGZHUHGRQHWRJHWKHUE\ERWK7KHQH[WSURSRUWLRQVDUHFDVHVGRQHE\LQWHUQDOFRQWURO
$FFRXQWLQJ *RYHUQPHQW3ROLWLFV 2WKHU/HJDO6\VWHP )UDXGXOHQWVWDWHPHQWV
1DPH
\
1RWH 1DPH\ 1RWH 1DPH\ 1RWH 1DPH\ PDLQ
SOD\HUV
,)6$%
'6$.
,$,
PHPEHU
RI,)$&

'HYHORSVKLJK
SURIHVVLRQDO
DFFRXQWDQWVDQG
LVVXHG
,QGRQHVLDQ
*$$3
+RXVHRI
5HSUHVHQWDWLYH
DQG3UHVLGHQW
VWLSXODWHODZ
)XQFWLRQRI
+RXVHRI
UHSUHVHQWDWLYH
DUHOHJLVODWLYH
EXGJHWLQJDQG
RYHUVLJKW
JRYHUQPHQW
DFWLYLWLHV
,QGRQHVLD
)LQDQFLDO
6HUYLFHV
$XWKRULW\
2-.
5HJXODWHV
DQG
VXSHUYLVHV
ILQDQFLDO
VHUYLFHV
VHFWRU
/LSSR%DQN

%R'DQG
LQWHUQDO
DXGLWRU
 *$$3KDVWZR
WLHUV
,QGRQHVLDQ/DZ
1RRQ
/LPLWHG
/LDELOLW\
&RPSDQ\
5HJXODWLRQIRU
OLVWHGFRPSDQ\
LQ,QGRQHVLDQ
6WRFN
([FKDQJH
*RYHUQDQFH
3ROLF\
1DWLRQDO
&RPPLWWHH
.1.*

,QFUHDVHV
EHVWSUDFWLFH
FXOWXUHRI
JRRG
JRYHUQDQFH
.1.*
LVVXHG
&RUSRUDWH
*RYHUQDQFH
&RGHZKLFK
LVLQOLQH
ZLWK2(&'
&*
3ULQFLSOH
.LPLD
)DUPD

,QGRIDUPD

,61
&HQWXU\

%5,
'LUHFWRUDQG
H[WHUQDO
DXGLWRU
0DUNHWLQJ
PDQDJHU
'LUHFWRU
'LUHFWRU

+HDGRI
%UDQFK
2IILFH
 6$.IRUOLVWHG
FRPSDQ\DQG
RWKHUHQWLWLHV
ZLWKVLJQLILFDQW
SXEOLF
DFFRXQWDELOLW\
FRQYHUJHQFH
SURFHVVWR,)56
,QGRQHVLDQ/DZ
1RRQ
&DSLWDO0DUNHW
5HJXODWLRQIRU
FDSLWDOPDUNHW
DFWLYLWLHV
&RPPLVVLRQ
IRUWKH
(UDGLFDWLRQ
RI
&RUUXSWLRQ
.3.
0RQLWRUV
LQYHVWLJDWHV
DQG
SURVHFXWHV
FRUUXSWLRQ
FDVHVLQ
VWDWH
JRYHUQDQFH
,),
%DQN,VODP
0DOD\VLD
%HUKDUG
'XEDL
,VODPLF
%DQN


&(2


&(2
 6$.(7$3IRU
HQWLWLHVZLWKQR
VLJQLILFDQW
SXEOLF
DFFRXQWDELOLW\
%DQN,QGRQHVLD (VWDEOLVKHVDQG
PDLQWDLQV
UXSLDKVWDELOLW\
  0DQGLUL
6\DULDK
%DQNLQJ
,QGRQHVLD

+HDGRI
%UDQFK
2IILFHDQG
DFFRXQWLQJ
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GLUHFWRURSHUDWLRQVGLUHFWRU&22DQGRWKHUERDUGPHPEHUV+RZGRHVWKHZRUOGUHVSRQGWRWKHIUDXGFDVHV"&RIIHH
UHYHDOHGWKDW³when the bubble burst, scandals follow, and, eventually, new regulation´7KHUHJXODWLRQVDUH
GHVLJQHGLQOD\HUVWRSUHYHQWUHSHWLWLRQVRIDEXVHRIUROHVDQGSURFHGXUHVZLWKLQWKHFRPSDQ\2QHWKDWPLJKWEHDEVHQW
IURPWKHSUHYHQWLRQHIIRUWVDUHWKHSDUW\WKDWDUHH[SHFWHGWREHOLPLWHGE\WKHQHZO\LVVXHGUXOHVLHWKHH[HFXWLYH
,Q UHDOLW\ WKH\ DUH LQGLYLGXDOVZLWK D KLJKHU LQWHOOHFWXDO DELOLW\ H[SHULHQFH LQIOXHQFH DQG EURDGHU DFFHVV LQ WKH
RUJDQL]DWLRQV 7KHVH FDSDELOLWLHV HQDEOH WKHP WR WDNH DFWLRQ RXWVLGH QRUPDO RUJDQL]DWLRQDO URXWLQHV ,Q GHFLVLRQ
PDNLQJPDQDJHUVHYHQVRPHWLPHVDUHDEOHWREUHDNWKURXJKWKHV\VWHPWKURXJKDXQLODWHUDOSROLF\.LOIR\OHHWDO

2QWKHRWKHUKDQGWKHVLPLODULW\RIDOOFRQYHQWLRQDOSUDFWLFHVRIFRUSRUDWHJRYHUQDQFHLVWKHHQDFWPHQWRIWKHRU\
7KHUHDUH WZRWKHRULHVXQGHUO\LQJFRUSRUDWHJRYHUQDQFH)LUVWO\ VKDUHKROGHU WKHRU\DUUDQJHVUHODWLRQVKLSEHWZHHQ
VKDUHKROGHU DV D SULQFLSDO DQG WKHPDQDJHU DV DQ DJHQW LW UHIHUV WR DJHQF\ WKHRU\ ,Q WKLV WKHRU\ VKDUHKROGHUµV
SURVSHULW\LVWKHFHQWUDODLPRIWKHILUPV$VDFRQVHTXHQFHWKHDJHQWLVH[SHFWHGWRSHUIRUPIRUWKHEHVWLQWHUHVWRI
WKHVKDUHKROGHU7RJHWKHUZLWKWKDWVKDUHKROGHUDFWLYLWLHVDUHPRQLWRULQJDQGFRQWUROOLQJWKHDJHQWWKURXJKHQIRUFLQJ
FKDQJHVLQWKHILUP¶VVWUXFWXUHRILQWHUQDOFRQWURO/DVKJDUL6KDUHKROGHUWKHRU\DSSOLHGEDVHGRQXWLOLWDULDQLVP
DSSURDFK7KLVPHDQVLWLVH[SDQGHGWRYDOXHMXGJPHQWVE\SULQFLSOHRIPD[LPL]LQJKDSSLQHVVDQGPLQLPL]LQJSDLQ
5RGJHUVDQG*DJR
6HFRQGO\VWDNHKROGHUWKHRU\H[SODLQVUHODWLRQVKLSEHWZHHQFRUSRUDWHDQGVWDNHKROGHUV6WDNHKROGHUVDUHGHILQHG
DVDQ\LGHQWLILDEOHJURXSRULQGLYLGXDOZKRFDQLQIOXHQFHWKHDFKLHYHPHQWRIILUP¶VSXUSRVHV)UHHPDQDQG5HHG
+HQFHVWDNHKROGHUVGHVHUYHGDQGUHTXLUHGPDQDJHPHQWSULRULW\VLQFHWKH\FRQWULEXWHWRJDLQEHQHILWV7KLV
WKHRU\LVDSSOLHGEDVHGRQGHRQWRORJ\DSSURDFK7KLVDSSURDFKHPSKDVL]HVWKHULJKWVRILQGLYLGXDOVDQGWKHMXGJPHQWV
UHODWHGZLWKDSDUWLFXODUGHFLVLRQSURFHVVUDWKHUWKDQRQLWVFKRLFHV5RGJHUVDQG*DJR7KLVPHDQVWKDWWKH
GHFLVLRQLVHQFRXUDJHGE\DMXGJPHQWEDVHGRQDSHUFHSWLRQRIDFLUFXPVWDQFH$VIROORZVFRUSRUDWHPD\DFWLRQWR
EDODQFHWKHLQWHUHVWRILGHQWLILHGVWDNHKROGHUVDVORQJDVKDVJRRGFRQVHTXHQFHIRUFRUSRUDWH
%RWKWKHRULHVLQLWVLPSOHPHQWDWLRQFRQIURQWFULWLFLVP7KHUHDUHWZRFULWLFL]HVRQVKDUHKROGHUWKHRU\)LUVWXVLQJ
XWLOLWDULDQLVPPDQDJHPHQWDOORZVWRLJQRUHRWKHUVWDNHKROGHUVZKLOHFRQVLGHUVRQO\VKDUHKROGHUV¶LQWHUHVW7KXVVKRUW
WHUPSURILWVDUHVRXJKWZKHUHDVORQJWHUPVXUYLYDORIWKHFRUSRUDWLRQLVGRXEWHG(QURQDQG:RUOG&RPZHUHRQO\
VRPHUHSUHVHQWDWLRQRIPDQ\FRUSRUDWHJRYHUQDQFHIDLOXUHEDVHGRQWKLVWKHRU\6HFRQGWKHUHLVQRDJHQF\FRQWUDFW
EHWZHHQ PDQDJHPHQW DQG VKDUHKROGHU VLQFH VKDUHKROGHUV EX\ WKHLU VWRFN IURP SUHYLRXV RZQHUV QRW IURP WKH
FRUSRUDWLRQ7KHUHDUHQHYHUDQ\GHDOLQJVSHUVRQDOO\EHWZHHQPDQDJHPHQWDQGWKHVKDUHKROGHU7KHSULPDU\DJHQF\
SUREOHP LV QRW FRQIOLFW EHWZHHQ RXWVLGH LQYHVWRU DQGPDQDJHPHQW EXW EHWZHHQ RXWVLGH LQYHVWRUV DQG FRQWUROOLQJ
VKDUHKROGHUVZKRKDYHQHDUO\FRQWUROPDQDJHPHQW,QWKHODUJHFRUSRUDWLRQVKDUHKROGHUVDUHRQO\EHQHILFLDU\ZKR
RZQVWRFN WKH\KDYHQR OHJDO HOHPHQWVQHFHVVDU\ WRHVWDEOLVKDQDJHQF\ UHODWLRQVKLS 3RVWD9HODPXUL DQG
9HQNDWDUDPDQ
,QDGGLWLRQWKHUHDUHWZRFULWLFL]HVRQVWDNHKROGHUWKHRU\)LUVWVWDNHKROGHUWKHRU\LVXQZRUNDEOHEHFDXVHLWLV
DPELJXRXVDQGLQFRQVLVWHQW7KHUHLVQRWH[DFWO\GHILQLWLRQZKRWKHVWDNHKROGHUVDUH7KLVPHDQVWKDWWKHFRUSRUDWLRQ
VWLOOKDVWRIRFXVSULRULWL]HDQGLGHQWLI\VWDNHKROGHUVZKRFDQLQIOXHQFHWKHDFKLHYHPHQWRIILUP¶VSXUSRVHV$VD
FRQVHTXHQFHWKLVDOVREHDGLVFUHSDQF\EHWZHHQWKHVWDNHKROGHUUHTXLUHVDQGWKHFRUSRUDWHDFWXDOO\GHOLYHUVEHFDXVH
RISULRULWL]HPLVWDNH6HFRQGWKHUHLVVWLOOKDVDQDJHQF\WKHRU\$FFRUGLQJWR/DVKJDUL5H]DHLDQG-DOLOPHKU
DWELJFRUSRUDWLRQFRPPRQVKDUHKROGHUVKDYHWKHULJKWWRFKRRVHWKHLUDJHQWRQWKHERDUGRIGLUHFWRUVRID
FRUSRUDWLRQ*HQHUDO0HHWLQJRI6KDUHKROGHUVKDVWKHULJKWDQGUHVSRQVLELOLW\WRUHPRYHSRRUO\SHUIRUPLQJPDQDJHUV
7KLVPHDQV WKDW DQ DJHQWZKR LV QRW FRQFHUQZLWK VKDUHKROGHUV¶ LQWHUHVWZLOO EH FKDQJHGE\*HQHUDO0HHWLQJ RI
6KDUHKROGHUV$VIROORZVGLYHUWLQJWKHILUP¶VUHVRXUFHVWRSXUHO\VRFLDOO\DFWLYLWLHVLVXQHWKLFDOEHFDXVHLWJRHVDJDLQVW
WKHILGXFLDU\REOLJDWLRQGXHWRWKHVKDUHKROGHUV&RHOKRHWDO
,QDGGLWLRQLPSOHPHQWDWLRQRIDJHQF\WKHRU\FDQEHVHHQFOHDUO\LQHPSOR\HHUHODWLRQVKLS,QWKH86HPSOR\HHV
DUHWUHDWHGDVSHRSOHZKRPXVWFDUU\RXWWKHLUREOLJDWLRQV0HDQZKLOHLQWKH(8WKHSURWHFWLRQRIFRPSDQ\WRZDUGV


7KHUHODWLRQEHWZHHQUHJXODWLRQDQGGRHULVOLNHQHGDVVPRNHDQGILUH,IWKHHIIRUWLVRQO\GLUHFWHGWRUHPRYHWKHVPRNHZLWKRXWH[WLQJXLVKLQJ
WKHILUHWKHHIIRUWZLOOEHIXWLOH(O±$VKL\
NQRZQDVYHUQDFXODUDFFRXQWLQJ
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HPSOR\HHVLVEHWWHU7KLVFDQEHDFKLHYHGE\WDNLQJDOOWKHLQWHUHVWVRIWKHFRPSDQ\LQWRDFFRXQW%\LQFUHDVLQJWKH
YDOXHRIVWDNHKROGHUWKHVKDUHKROGHU¶VLQWHUHVWVFDQEHSURWHFWHGLQGLUHFWO\7KLVDJHQF\WKHRU\LVDOVRFRQGXFWHGE\
,), $FFRUGLQJ WR &KRXGKXU\ DQG +RTXH  DQG ,TEDO DQG 0LUDNKRU  VWDWHG WKDW ,VODPLF FRUSRUDWH
JRYHUQDQFHLVDVWDNHKROGHUPRGHOE\SURWHFWLQWHUHVWDQGULJKWVRIVWDNHKROGHUVWKDQRQO\IRUVKDUHKROGHUV+DVVDQ

7KHDUWLFOHDUJXHV WKDWERWK WKHRULHVDSSHDUDQFH WKHPHFKDQLVPVRISRZHU WKURXJKFDSLWDOLVPE\SURWHFW WKHLUV
LQWHUHVW-DFNVRQDQG&DUWHUGHVFULEHFRUSRUDWHJRYHUQDQFHLVFRQFHUQZLWKRUJDQL]LQJWKLQJVLQFOXGLQJSHRSOH
ZLWKLQ WKH FRQFHSW RI HFRQRP\ 6KDUHKROGHU WKHRU\ SURWHFWV VWRFNKROGHU E\ PD[LPL]LQJ WKHLU ZHDOWK ZKHUHDV
VWDNHKROGHU WKHRU\ SURWHFW ILUP¶V VXUYLYDO E\ LQFUHDVLQJ LQWHUHVW RQ LGHQWLILHG VWDNHKROGHUV 7KLV PHDQV WKDW WKH
VHOHFWLYH VWDNHKROGHUVDUHZKRKDYH WKHPRVW LQIOXHQFH WR WKH ILUP¶VREMHFWLYH IRU ORQJ WHUP0RUHRYHUEDVHGRQ
FDSLWDOLVPPDQDJHPHQWKDVKLVGLVFUHWLRQWRFKRRVHVWDNHKROGHUZKRKDVEHQHILWLPSRUWDQFHVLJQLI\LQJYDOXHDQG
FRQWULEXWLRQWRWKHILUP
0D[LPL]DWLRQ RI ZHDOWK DQG VWDNHKROGHU LGHQWLILFDWLRQ LQ HFRQRPLF PDQQHU LV WKH UHIOHFWLRQV RI FDSLWDOLVP
&DSLWDOLVPLVURRWHGLQ&DOYLQLVWLGHRORJ\:HEHU0F*RZDQ.DOHWVN\ZKLFKDFFXPXODWHVFDSLWDO
EDVHGRQWKHJRDORIDFKLHYLQJPDWHULDOVDWLVIDFWLRQ7KLVWUDLWIRVWHUVLQGLYLGXDOLVPLQKXPDQEHLQJV&DSLWDOLVPLV
EXLOWRQ WKH WUXWKRIKXPDQQDWXUHZKLFK LVJLYLQJ UHZDUGDQGRSSRUWXQLW\ WR LQGLYLGXDOVZKRZRUNGLOLJHQWO\ WR
DGYDQFHDQGVXFFHHG(EHUOH&RXQWULHVWKDWLPSOHPHQWFDSLWDOLVPEHOLHYHWKDWWKH\FDQJHWDJRRGSRVLWLRQ
LQWKHJOREDOFRPSHWLWLRQ1DVUEHFDXVHWKH\EULQJLPSURYHPHQWRQWKHVWDQGDUGVRIOLYLQJ.DVVHU
3UHVHUYDWLRQRILQGLYLGXDOLVPVHOILQWHUHVWLVRQO\REMHFWHGWRPDWHULDOZKLFKFRPHVIURPKXPDQQDWXUHZKLFKLVD
SRZHUIXOZD\WRSURVSHUWKHPVHOYHVDQGWKHHQYLURQPHQW7KLVXQGHUVWDQGLQJQDWXUDOL]HVWKHDSSOLFDWLRQRIFDSLWDOLVP
LQEXVLQHVVDFWLYLW\,WPHDQVWKDWWKHWKRXJKWDQGLGHRORJ\WKDWKXPDQLVVHOILQWHUHVWLQQDWXUHZKLFKPXVWFRPSHWH
WRREWDLQPDWHULDOSURVSHULW\SDLQWWKHLUVRFLDOOLIHDQGWKHWKRXJKDQGWKHLGHRORJ\DUHEHOLHYHGDVVRPHWKLQJQDWXUDO
7KHFULWLFLVPVRQWKLVXQGHUVWDQGLQJDUHIRXUPDWHULDOREMHFWLYHSV\FKRORJLFDODVVXPSWLRQVWKHQDWXUHRIVHOILQWHUHVW
DQGWKHUHDOLW\RIOLIH)LUVWSHRSOHZKRVHHWKHUHDOLW\RIOLIHOLPLWHGRQO\WRPDWHULDODZDUHQHVVZLOORQO\EHPRWLYDWHG
E\PDWHULDO.DVVHU,QGLYLGXDOVLQWKLVVWDJHKDYHWKHORZHVWDZDUHQHVV7KH\VHHDQGXQGHUVWDQGWKHLUVHOI
DQGWKHLUHQYLURQPHQWLQQDUURZO\EDVHGRQVHQVRU\SOHDVXUHRUSK\VLFDOQHHGV0XVWDID7KLVFRQVFLRXVQHVV
LVOLPLWHG6HFRQGZKHQWKHSV\FKRORJLFDODVVXPSWLRQVDUHQRWFOHDUO\LGHQWLILHGWKHQDWXUHRILQGLYLGXDOLW\ZLOOEH
VLPSOLILHGDQGFODLPHGDVKXPDQQDWXUHQDWXUDOUHDVRQDEOHWKLQJSRVVHVVHGE\HYHU\KXPDQEHLQJ.DVVHU
,QIDFWLQGLYLGXDOLW\LQFDSLWDOLVPOHDGVWRLQMXVWLFH.DOHWVN\VRFLDOLQHTXDOLWLHV+HUW]DQGWKHZDQLQJ
RIQDWLRQDOLVP1DVU7KLVPHDQVWKDWSV\FKRORJ\VKRXOGEHPRUHFDUHIXOLQLGHQWLI\LQJWKHPDQLIHVWDWLRQRI
LQGLYLGXDOLVP LQ FDSLWDOLVP 7KLUG LQ WKH H[LVWHQFH RI WKH RUJDQL]DWLRQ LQGLYLGXDOLVP DQDORJL]HG VLPSO\ LQ
PDWKHPDWLFDOHTXDWLRQV LV WKHGHQRPLQDWRUDQGJRRGTXDOLWLHVVXFKDVFRPSHWHQFH LQWHJULW\DQG LQWLPDF\ LV WKH
QXPHUDWRU7KHODUJHUWKHGHQRPLQDWRULQGLYLGXDOLVPWKHQWKHUHVXOWVREWDLQHGLQWKHIRUPRIVHOIFRQILGHQFHRQ
WKHHQYLURQPHQWZLOOEHVPDOOHU,WPHDQVWKDWLQGLYLGXDOLVPGRHVQRWVXSSRUWWKHDGYDQFHPHQWRIRUJDQL]DWLRQEXW
LWVRZVWKHVHHGVRIIDLOXUHLQVWHDG)RXUWKWKHUHDOLW\RIOLIHLVQRWRQO\GRPLQDWHGE\FRPSHWLWLRQ5XWK%HQHGLFW
DQWKURSRORJLVWIRXQGWKDWFXOWXUDOIDFWRUVWRJHWKHUQHVVDQGFRQFHUQDOVRGHWHUPLQHSHRSOH
VEHKDYLRXU,QWKH=XQL
+RSL$UDSHVKDQG3XHEOR,QGLDQZKLFKEHFDPHWKHSODFHRIKHUUHVHDUFKSDVVLRQWRFRPSHWHGHIHDWLQJRWKHUVZDV
QRWIRXQG7KHSDVVLRQWRKHOSRWKHUVLQWKHIDFHRIDGYHUVLW\ZDVDFWXDOO\IRXQG
5HIHUHQFHV
%UXHFNQHU0DUWLQ 'XUH\ $QJHOD DQG0D\HV 5RE\Q  5HVRXUFH &XUVH RU &XUH" 2Q WKH 6XVWDLQDELOLW\ RI 'HYHORSPHQW LQ:HVWHUQ
$XVWUDOLD+HLGHOEHUJ6SULQJHU
&DOGHU$ODQ&RUSRUDWH*RYHUQDQFH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